A 10 Step Guide to Installing
WiFi in Towns and Cities

In the first national lockdown, nearly half of the workforce were working
from home. By the end of 2020, around a third were still there.
While the trend has been bad news for central business districts, we believe it will be good news for local
high streets in 2021 as people spend more time and money closer to home. Good connectivity is key to
capitalising on this opportunity. In this checklist, we share some insights for local authorities in how to
deliver strong WiFi in their public places.

1

What is the primary purpose? It could be a free public network, offering ultrafast internet access
to shoppers and businesses and spreading digital inclusion. Or it could be a platform for enabling
innovation in public services. Your decision will determine what kind of kit you need.

2

What is your coverage area? According to your primary purpose, a network can be small or large,
urban or rural, commercial or residential, a market town or a capital city.

3

What assets do you control? A network is a collection of wireless points located to share
connectivity by line of sight. Our engineers need access to street furniture and buildings to install a
successful network.

4

What partners do you have? Business Improvement District (BID) teams have a powerful incentive
to support public WiFi networks. County councils can also be willing to invest in connectivity and
open up access.

5

What is your budget? Installation comes from capex while maintenance and the link to the wired
network come from opex. Return on investment can be derived from increased footfall, business
rates, advertising and general economic uplift.

6

What are your growth plans? Once installed, a network can be expanded across a wider area to
include business premises or even people’s homes. Extra functions such as tools to monitor footfall
or air quality are quick and easy to add on.

7

What are your innovation goals? Networks can be used to send push notifications to large groups of
people. Consider the potential applications. They can also be used to enable services like cashless
payments, which help independent retailers compete with larger rivals for consumer spend.

8

What is your timescale? With permissions in place, it can take between one week to deliver a
deployment for Wetherby in West Yorkshire to 10 weeks for the World Heritage Site in
Edinburgh city centre.

These are some the lessons we have learned since entering the public WiFi market in 2014. To
date, we have launched 15 networks, which are fully GDPR compliant, customised with trend
analysis and totally interoperable councils’ own systems.
Our experience shows WiFi technology is changing all the time and is getting better, faster and
cheaper. To find out how we can help your local high street adapt to the dramatic changes in
working practices happening right now across the UK, drop us a line at;

T: 01423 877 400
E: contact@intechnologysmartcities.co.uk

intechnologysmartcities
www.intechnologysmartcities.co.uk

